IT Essential
Business IT Services

Making IT manageable for your business

3CX VolP System Client Options Form
Client Details

Client Name

Site Address

Contact Person

Phone Number

Email Address

Package 3CX Basic 3CX Pro 3CXAI
8SC $534 $699 $1,018
16 SC $1,062 $1,408 $1,936
24SC $1,458 $1,936 $2,646
Package Setup Required Advanced Premium
$1,595 $2,195
Hosting Onsite host (setup) Cloud
$165 $70
Failover host $15
Call costs Number of lines

Local, 1300 and 1800 Number of Numbers

Business Hours
Welcome Message
Voicemail/Message
Welcome Message
Extension Voicemail

Daytime Voicemail (eveyone is busy)

Afterhour Voicemail

9am - 5pm
Generic Al Message

Generic Al Message
Generic Al Message
Generic Al Message
Generic Al Message

Other
Personalised Message

Personalised Message
Personalised Message
Personalised Message
Personalised Message

Public Holiday Voicemail Generic Generic Al Message Personalised Message

Public Holiday Voicemail Specialized (State based) Generic Al Message Personalised Message
Hardware  Softphone (3CX App/Desktop) Hard Phones(Desk) Existing Phones
Yealink SIP-T57TW 0.00
Yealink SIP-T48U 0.00
Fanvil V65 Prime 0.00
Conference Phone 0

Premium Option
Auto Attendant (dial 1, dial 2)
Call Back Options To Individual

Other options

Monthly plan (5 changes per month) 0
Audio Transcription

Callrecording

Ad hoc changes charged @ $165 p/h at 15/min



Setup Costs
Monthly Charges

Onsite Installation and Training

30 days of unlimited changes to setup
Voicemail setup

Call Parking

Address book upload

Voicemail to email

All prices are shown in AUD and ex GST

Lite package $500 setup costs
Trunk @ $3.95

Max 10 users

4SC

5600.00
0

Email (\ Phone

support@it8.au 03 9999 1273

9 Address

Melbourne, Sydney



