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Direct Debit Service Agreement 
IT8 Business IT Services Pty Ltd 
 
This Direct Debit Service Agreement outlines the terms under which IT8 Business IT Services Pty Ltd ("IT8", "we", 
"us") will arrange payments from your nominated bank account. 
 

1. Direct Debit Authority 
By completing a Direct Debit request, you authorise payments to be processed on behalf of IT8 Business IT Services 
Pty Ltd using the Direct Debit system. Your Direct Debit mandate will be managed in accordance with the Australian 
BECS scheme. 
 

2. Debiting your account 
- Direct debits will occur for amounts invoiced by IT8 
- Payments will generally be processed on or one day prior to the invoice due date 
- You agree to ensure sufficient funds are available at the time of debit 
- If the due date falls on a non-business day, the debit may occur on the next business day 
 

3. Changes to arrangements 
We may vary debit amounts, frequency, or arrangements. Where required, we will provide at least 7 days notice via 
email or invoice communication. 
 

4. Your responsibilities 
You agree to ensure your account details are correct, maintain sufficient funds, and notify IT8 of any changes to your 
banking details. 
 

5. Dishonored payments 
If a direct debit is declined or dishonored, your financial institution may charge a fee. IT8 may also apply an 
administration fee, retry the debit, or contact you to arrange alternative payment. Repeated failed payments may 
result in suspension of services. 
 

6. Disputes and queries 
If you believe payment has been incorrectly processed, contact IT8 immediately. We will investigate and respond 
promptly. You may also contact your financial institution. 
 

7. Cancellation or changes by you 
You may cancel or amend your direct debit at any time by providing at least 3 business days written notice to IT8.  
 

8. Cancellation by IT8 
IT8 may cancel your direct debit arrangement if payments are repeatedly dishonored, your account details are 
invalid, or your service agreement is terminated. 
 

9. Privacy 
Your personal and banking information will be handled securely and used only for payment processing and account 
management in accordance with our Privacy Policy. 
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